Puppy Training Classes
Many behavioural problems can be prevented if puppies are given the
opportunity early on (before 16 weeks) to learn social skills,
communication and basic manners.
At Clever Dog Company we only use kind, fair and reward based methods
that are effective in these fields. The specific method we use is ‘clicker’
training. This is a small plastic box with a metal tongue that when
depressed makes a clicking sound. By introducing the clicker to the
puppy correctly, it will very quickly understand that the ‘click’ means he
has done the right thing, and a tasty treat is to follow! Clickers have
revolutionized not only dog training but the training of other animals,
such as dolphins, as well.

For many people and their new puppies, the very best way to gets
started on training is in a comfortable and distraction-free environment: your
home. Having one-to-one training sessions with an experienced and
knowledgeable trainer in your own home means that you can resolve minor
issues before they become big ones, deal with context-based training (such as
being calm with the cat), and can involve the whole family – all at a time that
suits you.
At Clever Dog company, we find that the investment of time and energy in
having a few one-to-one sessions before coming into a class situation makes
a world of difference. Your puppy will be more focused on you, more attentive,
and be the star of the class!
Contact us for more details on our bespoke 1-1 sessions.
We also offer group classes, and of course, most owners think this is the way to train their puppy.
Of course, by coming to a puppy class you will be able to allow your puppy to socialise in a
controlled and positive way, allowing your puppy to meet other men, women, children, and
other puppies of different sizes and shapes. However, it is absolutely essential that any group
session involving puppies is controlled and calm, not chaotic and noisy, or uncontrolled. This is
because puppies can learn all the wrong things (like being afraid or bullying other dogs) just as
quickly as they can learn the right ones.
Clever Dog Company ensures that classes are comfortable and non-threatening, thereby
ensuring that your puppy is enjoying itself. And puppies love to learn, so we start the training
straight away! You will be given a DVD at the start which accompanies the course, enabling you to
refer to the class content at any time.
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The upper age limit for our puppy classes is 18 weeks, and although no lower age limit is set, it is usually
dependent on the puppy’s vaccination course.
Well-run puppy classes are excellent for the development of your puppy, and is the very first step in
developing a happy, well-adjusted, out-going adult dog. However, you should also have fun! At Clever Dog
Company we do everything we can to make sure this happens!
•
•
•
•

Many behavioural problems can be prevented with early socialisation and training.
We use the most modern methods of training. These are kind, effective & reward-based.
Clicker training will revolutionise the way you look at dog training.
Our classes are about both you and your puppy having FUN!

Beginners’ Classes
Our Beginners’ classes are aimed at any dog over the age of 18 weeks which has not had any previous
training. We assess all dogs as part of the course, to enable us to offer to you the most appropriate help in
a comfortable, non-threatening environment. No walking round in circles, no shouting, no force and no
embarrassment! The Beginners’ Class is designed to help in all areas of dog ownership. Grooming,
handling, walking on a loose lead without pulling, coming when called and mixing happily with other
dogs and people are all covered.
• Clever Dog Company Beginners’ Classes are based on the kind, fair and effective methods of
clicker training
• High instructor to dog ratio. No more than eight dogs in any class.
• We watch the dogs closely for signs of stress. If necessary we will offer alternative help instead.
• Our classes are about both you and your dog having FUN!
Look at our training section to find your nearest Clever Dog Company Method Trainer.

A bit about Sarah
Sarah Whitehead, BA(Hons), MSc is a Certified Clinical Animal Behaviourist,
with a passion for canine body language and facial expression.
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Sarah Whitehead has over 25 years experience in the
industry, she is a world renowned international lecturer, best
selling author and pet behaviour counsellor seeing dogs and
cats with behavioural problems on referral from veterinary
surgeons (even consulting with the Royal Family!).
Sarah has an MSc in Animal Behaviour and is a full member of
the APBC (Association of Pet Behaviour Counsellors) and APDT
(Association of Pet Dog Trainers, no 00156). She is also one of
only a small number of specialists to have achieved the status of
Certified Clinical Animal Behaviourist (CCAB) and is an Animal
Behaviour Training Council (ABTC) Registered Clinical Animal
Behaviourist.
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Synonymous with excellence

