Puppy biting
It comes as a great surprise to many puppy owners that their little darling
arrived with a full set of needle-sharp teeth that the average shark would be
proud of! Not only that, but your puppy likes to flex them on you! This is
normal and should not be treated as aggression. However, it’s not acceptable
for dogs to mouth people – and puppies need to moderate their biting
before they lose their puppy teeth at around 18 weeks’ of age.
Please note: this information is designed for puppies under the age of 18
weeks – who still have their deciduous teeth. If you have a dog over this age
that is mouthing or biting please contact us for advice.

So, here are the ‘rules’:
• No rough games! Sorry, but this is an absolute rule. Play fighting with your puppy, rough-housing,
wrestling, or any other game that allows your puppy to bite or grab clothing or skin is out. You
cannot expect to encourage your puppy to bite people one minute and then hope they will stop
the next.
• No teasing or encouragement to bite – ever!
• Prevent your puppy from biting – just don’t allow it. This means being careful to manage your own
movements and behaviour. Try to avoid moving your hands fast in front of your puppy’s face, stay
calm and move your hand away if he’s thinking about mouthing, and use a toy or other distraction
if he’s excited and wants to play using his teeth.
There will be times when your puppy is over-tired, hungry or over-excited and in these
moments, you can expect that his biting behaviour will increase. At these times, it’s
important that you stay ultra-calm! Move yourself away from your puppy (use a baby gate or
crate if you need to), and take all the fun out of the behaviour. This means no laughing,
squealing or shouting. Offer an alternative play item – such as a rope toy, a Kong with food
in it, or a chew, and praise your puppy for interacting with that instead.
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Extra help
If you have kids, or a very excitable puppy that seems to be becoming more excited and bitey over time
rather than less, you may need extra help.
• Look at your puppy’s diet. We can’t tell you the number of times we have seen dramatic and
happy results (often within days) simply from making this one change. Diet can have a huge
impact on behaviour – ask your trainer or vet for advice as it’s a very individual issue.
• Ask, “Is anyone reinforcing this behaviour?” This might be by getting cross, playing rough games or
squealing and running away when your puppy starts biting. Dogs just love this kind of human
sport!

Tearing your hair out? = Time out
Occasionally, puppies that have been allowed to practise biting and mouthing need to understand that
there are consequences to their behaviour. It is only fair to use this technique if you are sure that your
puppy’s diet is right for him and that no one in your family (or visitors) are inadvertently exacerbating the
behaviour by playing rough games or teasing with their hands or feet.
• As soon as your dog puts his mouth on you, even in play, say “Wrong” or “Quit it” in a normal, calm voice,
then immediately put him in the kitchen or behind a door or baby gate. If your puppy gets excited by being
picked up, simply say “Wrong,” then get up and leave the room yourself, shutting the door behind you.
Children can do this too, with supervision.
• If you are using this technique, then your puppy should only be isolated from you for a few
moments. If he falls asleep while isolated, you know that he was over-tired and needed to sleep, and you
will be able to recognise the symptoms next time.
• Be consistent! It will take lots of repetitions before your puppy understands that biting simply isn’t
allowed, and results in the loss of fun, games and being with you.

A bit about Sarah
Sarah Whitehead, BA(Hons), MSc is a Certified Clinical Animal Behaviourist,
with a passion for canine body language and facial expression.
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Sarah Whitehead has over 25 years experience in the
industry, she is a world renowned international lecturer, best selling
author and pet behaviour counsellor seeing dogs and cats with
behavioural problems on referral from veterinary surgeons (even
consulting with the Royal Family!).
Sarah has an MSc in Animal Behaviour and is a full member of the
APBC (Association of Pet Behaviour Counsellors) and APDT
(Association of Pet Dog Trainers, no 00156). She is also one of only a
small number of specialists to have achieved the status of Certified
Clinical Animal Behaviourist (CCAB) and is an Animal Behaviour
Training Council (ABTC) Registered Clinical Animal Behaviourist.
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